Headway Luton Job Description
Centre Support Worker (Houghton Regis) 2026

Main Aim and Objectives:
The Centre Support Worker’s prime objective is to further the aims and objectives of Headway Luton Ltd in providing quality, professional, person-centred services for our clients in all aspects of care.
This is to be achieved by fully supporting Headway Luton staff with the delivery of a wide range of care and support to meet the client’s individual needs in a safe, hygienic and stimulatory environment.
Key Responsibilities:
1. To complete a full induction programme as instructed by the line manager.
2. To read, comprehend, and always adhere to all policies and procedures, as detailed within Headway Luton ‘Policies and Procedures’ available online.
3. To undertake further relevant in-house and/or external training as required gaining a good understanding of the causes and consequences of an acquired brain injury.
4. To assist the Senior Support Worker maintain a safe, hygienic and stimulatory environment within our Houghton Regis satellite Centre.
5. To gain, through experience, a working knowledge of client’s individual needs.
6. To actively support and help deliver Centre group activities designed to meet the individual needs of clients and help them to achieve their desired outcomes.
7. To assist staff with client personal care duties as required e.g. toileting, moving and handling.
8. To maintain client, family members and/or carers strict confidentiality at all times.
9. To report all accidents, incidents, breakages or faulty equipment to the line manager immediately.
10. To ensure all messages are passed on to the line manager promptly and accurately.
11. To assist with the organisation and support of client/carer trips and activities when required.
12. To assist the staff team, whenever possible, with the organisation and support of fund raising and promotional/marketing activities as required.
13. To support the staff team in any other duties that are of a similar level of skill and responsibility, as directed by the line manager.

Employment Particulars:
Position:		Centre Support Worker
Employer:		Headway Luton Ltd.		Registered Charity 1080775
Place of work:	Memorial Hall, Houghton Regis, LU5 5DX 
Line manager:		Vanessa Hart, Centre Manager	
Employment:	Permanent
Hours:			5 hours a week – 9:30am to 2:30pm
Salary:			National Minimum Wage depending on age and experience
Payment:	Paid by 25th of each calendar month direct into employee’s account
Annual leave:	36 days inclusive of Bank Holidays (pro rata for part-time employees)
Training:	Full induction and on-going job training
Other benefits:	Auto-enrolled company pension scheme, subject to eligibility
	Protective uniform clothing for use in Centre
Post Holder Requirements:
Key Skills:	Willingness to work with vulnerable adults with cognitive and/or physical disabilities to varying degrees from a diverse range of ethnic, cultural and social-economic backgrounds
Ability to effectively communicate with individuals and groups at all levels, both orally and in writing
Possess basic computer skills e.g. Microsoft Word, internet
Qualifications
and Experience:	We would prefer someone to have at least two years’ experience in care or a Level 2 qualification in health and social care qualification.
Personal Attributes:	Empathetic, caring, confident and enthusiastic personality
Reliable and committed to providing a quality service
Flexible team worker 
Self-motivated with a desire to develop personally and professionally
